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Citrix® CCEA
Citrix Certified Enterprise Administrator (CCEA)

The CCEA program is a technical certification that builds on the Citrix Certified
Administrator (CCA) program. The CCEA program expands your knowledge of
Citrix products and gives you even more extensive experience installing and
administering the Citrix MetaFrame suite of products.

Application Information
•Please follow the steps below to complete the CCEA application process. 

– First log exam to CertManager (www.certmanager.net/citrix) site after taking
one or more qualifying Citrix Certification exams. Have a copy of your score
report handy to make login easier.  Please verify that your personal
information is correct. Citrix will use this information to send your welcome kit
upon completion of certification.

– Next go to the Cert Progress section. From this section you can track your
progress towards your CCEA certification. 

– Read and accept the Online Certification Agreement before you can complete
the CCEA certification. You may accept the agreement only after you
completed all four CCEA exams.  If you do not accept the agreement, your
certification will be listed as incomplete even though you have taken all the
necessary exams. 

– Once you have updated or verified your information and accepted the
agreement, you only need to pass the required exams to complete your
certification. The Cert Progress section will provide a visual indicator of what
exams you have taken, how they apply to your certification progress, and
which exams you may still be take. 

– Once you pass all the exams, your certification will be complete. A certificate
and welcome kit will automatically be mailed to you at the address listed in
the personal information section. Please allow six weeks for welcome kit
delivery.

The Certification Process
• Hold CCA certification
• Attend Citrix courses to prepare for CCEA

certification:
– CTX-2622 - Citrix MetaFrame XPe for

Windows Enterprise Management
– CTX-401 - Citrix Resource

Management Services
– CTX-410 - Advanced Citrix Server

Implementation
– CTX-1222 - Citrix MetaFrame XP for

Windows Administration
– CTX-7130 - Citrix NFuse Classic

Administration with Enterprise Services
for NFuse

– CTX-2300 - Citrix Securing Application
Deployment over the Internet

– CTX-1240 - Citrix MetaFrame XP for
Windows Advanced Administration

• Take and pass four of the 10 qualifying
exams

• Complete the CCEA application process
located under the Certification section of
www.citrix.com/edu/.  If you have any
questions, e-mail Citrix Certification at
training@citrix.com

• You will receive a welcome kit with your
certificate, CCEA number, and logo sheet.

TM



Prerequisites 
• To become a CCEA you must first be a CCA, and then pass four of the following exams

Citrix®  Certified Enterprise Administrator

DESCRIPTION

• Install and configure Citrix
Installation Manager, Citrix
Resource Manager and Citrix
Network Manager

• Install, configure and administer
Citrix Resource Management
Services

• Gain comprehensive knowledge
of Citrix application software
and the server-based computing
industry

• Install, configure and administer
Citrix MetaFrame XP

• Implement and administer Citrix
NFuse Classic in a Citrix
MetaFrame XP environment

• Secure the ICA connection
using digital certificates in
conjunction with Citrix Secure
Gateway (CSG)

• Design, plan, test and deploy
MetaFrame XP server farms

• Install, configure and administer
an access center and secure
traffic using the Secure
Gateway

EXAM

• 911*: Citrix Resource
Manager921*: Citrix Installation
Manager

• 910*: Citrix Resource
Management Services Exam

• 920*: Citrix Installation
Management Services Exam930*:
Secure ICA and Security
Exam940*:  Load Balancing
Services/Citrix Program
Neighborhood Exam

• 941*:  Citrix Load Management
and Citrix Program
Neighborhood

• 961: Citrix NFuse Classic
Administration Exam

• 931*: Citrix Secure Gateway
Exam

• 991: Citrix MetaFrame XP
Advanced Administration

• 720/721: Citrix MetaFrame
Secure Access Manager:
Administration Exam

Citrix®, ICA®, MetaFrame®, NFuse®, MetaFrame XP™ Program Neighborhood® and
Citrix Developer Network™ are registered trademarks or trademarks of Citrix Systems,
Inc. in the US and other countries. Microsoft®, Windows®, Outlook®, Windows NT®,
SharePoint™ and Visual Studio® are trademarks or registered trademarks of Microsoft
Corporation in the US and/or other countries. UNIX®

is a registered trademark of The Open Group in the US and other countries. 
Java™ is a trademark or registered trademark of Sun Microsystems, Inc. in the United
States and other countries. All other trademarks or registered trademarks are the
property of their respective owners.
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COURSE

• CTX-2622 Citrix
MetaFrame XPe for
Windows Enterprise
Management

• CTX-401 Citrix Resource
Manager

• CTX-410 Advanced Citrix
Server Implementation

• CTX-1222 Citrix
MetaFrame XP for
Windows Administration

• CTX-7130 Citrix NFuse
Classic Administration
with Enterprise Services
for NFuse

• CTX-2300 Citrix:
Securing Application
Deployment Over the
Internet

• CTX-1240 Citrix
MetaFrame XP for
Windows Advanced
Administration

• CTX-1301AI Citrix
MetaFrame Secure
Access Manager:
Administration

*Only one exam on a related topic can count toward CCEA certification; for example, a candidate can use either 910 or
911, 920 or 921, 930 or 931, and 940 or 941.


