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Citrix® CCA
Citrix Certified Administrator (CCA) 

System administrators, Citrix resellers and business
affiliates, and independent consultants will find that
the Citrix Certified Administrator (CCA) program is an
excellent credential. It provides product expertise by
ensuring the highest level of instruction on Citrix
products.

CCAs are skilled industry professionals that have
demonstrated a thorough knowledge of Citrix
MetaFrame XP Presentation Server, Citrix MetaFrame
1.8 for Windows, or Citrix MetaFrame Presentation
Server for UNIX Operating Systems.

In addition to the ability to provide your users with
increased application performance, Citrix certification
offers distinct benefits to you and your organization.
To assist with marketing your organization and
distinguishing yourself as an expert, you can use the
CCA logo on business cards and brochures.

The Certification Process
Attend one of the following courses to
prepare for the respective CCA certification
exam.
– CTX-1221, CTX-1222 - Citrix

MetaFrame XP for Windows
Administration

– CTX-302.2 - Citrix MetaFrame
Administration 1.8 for Windows 

– CTX-3021 - Citrix MetaFrame
Administration 1.8 for UNIX

• Pass one of the following exams:
– Exam 220 or 221 - Citrix MetaFrame

XP 1.0 for Windows Administrator 
– Exam 218 - Citrix MetaFrame 1.8 for

Windows for Administrator
–   Exam 310 - Citrix MetaFrame

Administrator for UNIX Operating
Systems

• You will be able to check your progress on
tests and update your data via the
certification management database at
http://www.citrix.com/site/SS/training/certM
anager.asp

• You will receive a welcome package
including a certificate and logo sheet
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Citrix®  Certified Administrator (CCA)

PLATFORM
MetaFrame XP for Windows

MetaFrame 1.8 for Windows

MetaFrame for UNIX

COURSE NUMBER AND DESCRIPTION
Attend CTX-1221 or CTX-1222 Citrix MetaFrame XP for Windows Administration, Feature
Release course and perform administrative tasks in a MetaFrame XP environment

Attend CTX-302.2Citrix MetaFrame 1.8 for Windows course and perform administrative
tasks in a MetaFrame 1.8 for Windows environment

Attend CTX-3021Citrix MetaFrame for UNIX Operating Systems course and perform
administrative tasks in a MetaFrame for UNIX environment

Certification Requirements

CCA Certication Exams

NOTE: Course numbers and names are subject to change for all courses . To locate a CALC nearest you, visit the
http://www.citrix.com/edu web site.

EXAM
220 or 221:  Citrix MetaFrame XP
1.0 for Windows Administrator 

218:  Citrix MetaFrame 1.8 for
Windows Administrator 

310:  Citrix MetaFrame 1.1 for
Administrator Exam for UNIX
Operating Systems

DELIVERY METHOD
Written

Written

Written 

DESCRIPTION
Exam #220 contains 40 questions.
Candidates will be tested on their knowledge
of MetaFrame

Exam #218 contains 40 questions.
Foundation technologies are not tested.

Exam #310 contains 40 questions.
Candidates must have knowledge of
Windows NT Terminal Server Edition,
MetaFrame features and UNIX configuration

Citrix®, ICA®, MetaFrame®, NFuse®, MetaFrame XP™ Program Neighborhood® and
Citrix Developer Network™ are registered trademarks or trademarks of Citrix Systems,
Inc. in the US and other countries. Microsoft®, Windows®, Outlook®, Windows NT®,
SharePoint™ and Visual Studio® are trademarks or registered trademarks of Microsoft
Corporation in the US and/or other countries. UNIX®

is a registered trademark of The Open Group in the US and other countries. 
Java™ is a trademark or registered trademark of Sun Microsystems, Inc. in the United
States and other countries. All other trademarks or registered trademarks are the
property of their respective owners.
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